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Ono, PA
1.800.428.5577

York, PA
1.800.344.5593

Bellefonte, PA
1.877.355.5785

Keymar, MD
1.888.644.7076
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0A value-driven technology company specializing in serving the transportation-

related needs of customers who share our values of high quality service, continuous
improvement, and employee support and development.6

J.P. Donmoyer, Inc. provides a measured time-
sensitive delivery for the truckload and dry bulk
transportation segment. The business consists of a
pneumatic and a tractor trailer division with terminal
locations in Ono Pennsylvania, York Pennsylvania,
Bellefonte Pennsylvania and Keymar Maryland.

Founded in 1934 with headquarters based in Ono,
the original operation provided for the delivery of
coal to homes in the Central Pennsylvania region.
Today, seventy years later, the company has evolved
into a service-sensitive transportation
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All shipments are monitored for compliance to
agreed delivery transit times. Individual Customer
Service Reports are shared with our customers on a
regular basis.
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Based upon customer feedback, areas of importance
are ranked and our performance level in each
category step is identiped. This feedback dictates the
direction of the company to produce and maintain

provider for both dry bulk commodities
and truckload deliveries. The drivers
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specipc measurable programs of
performance relative to our customers
specipc areas of satisfaction

are company employees, operate a
modern a company Vyeet, with service
throughout Pennsylvania, the Mid-
Atlantic, Central and Southern United
States.

We view ourselves as a Technology
Company that  specializes in
Transportation. In all aspects the

TRANSPORTATION

EXCELLENCE
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The Governor and Legislature of
Pennsylvania, Sprint, USA Today,
The Kaufmann Foundation, the Sam
Walton Business Award, the SBA all
have provided us awards of excellence.
One of our most coveted awards
was presented by the Pennsylvania

company is a transportation leader
in technology enhancements. This approach has
allowed the company to embrace and incorporate
new technology to provide a highly efpcient service
and quality provider.
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Goals, plans, objectives and time lines are
established and monitored on a real-time basis.
Variations outside the accepted normals are corrected
on a real-time basis to produce a quality product of
superior service.

Chamber of Commerce who honored
J.P. Donmoyer as the number one transportation
company to work for in the state, and the overall
twenty-pfth best company in the state to work for.
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Any deviation from established service procedures is
documented, reviewed and proper corrective actions
are implemented in order to prevent reoccurrence.
In most situations, the incident is identiped and
resolved before the customer is even aware of a
potential issue.




